Pantex FCU

Online Banking New Feature Alert

External Loan Payment

Further enhancing the flexibility of Pantex FCU’s Online Banking system!

External Loan Payment

External Loan Payment (ELP) is the latest online banking feature at Pan-

Paying by Debit Card:
Making your Pantex Loan Payment by
Debit Card is easy! Just select Pay by Deb-

tex Federal Credit Union. ELP provides a simple way to pay any Pantex it Card on the Payment option window.
FCU loan with an account at a banking institution other than Pantex  The Loan Payment by Debit Card window

FCU. Payments can be drawn from checking, savings, money market
checking or money market savings accounts. ELP can be used to make a
one-time loan payment or set up loan payments on a reoccurring basis. Loan Payment by Debit Card

Account Set-up Instructions:

1.

2.

Sign into Pantex FCU online banking at www.
pantexfcu.com.

Access the External Loan Payment set-up
page found under the MOVE MONEY tab
on the home page. Use the drop menu and
select LOAN PAYMENT.

. Add an external payment source, an account

where payment will originate. New or ad-
ditional source accounts may be added any
time. Check account type, enter routing num-
ber from the external financial institution, and
the account number, required in two spots to
confirm the number. Click continue.

Loan Payment Instructions:

1.

2.

Sign into Pantex FCU online banking at www.
pantexfcu.com.

Access the External Loan Payment set-up
page found under the MOVE MONEY tab
on the home page. Use the drop menu and
select LOAN PAYMENT.

3. Click Make a Payment on the far right side of

the header bar. A window will pop up listing
the payment options. Select either a stored
external bank account, debit card, or internal
account. Please note if you select debit card,
your debit card information is not stored in
the system. Credit cards may not be used to
make loan payments!

4.Choosing to pay from a bank account

prompts the Loan Payment window to open.
Select where the payment is to originate,
from the list of the external bank accounts
you have entered. Next, select what Pantex
FCU loan you wish to pay, this menu list is
automatically populated with the active loans
held at PFCU. Enter the amount and date you
wish to initiate the payment using the appro-
priate boxes. The | agree to the terms and
conditions box must be checked before the
continue button is active. There is an +Add
an_account link in the loan payment box for
your convenience.

5. Click Continue to finish the payment process!

will allow you to select the loan and the
amount to pay.

Pay Loan: —Select— v

X

Loan Payment--Add Account

Please provide your bank account information below

Ol agree to the Terms & Conditions

Account type
OChecking O Savings O Money Market Checking O Money Market Savings
Enter Bank Name or 9 Digit Routing Number
mpmeme T
If match not found on name, please enter routing number
Please enter your account number
Please onlr your account number Enter all the Card Holder information and
, the Debit Card Details where indicated.
lease confirm your account number N
Ploaso confim your sccount numbor Press Submit to make the payment!

Sancel Debit Card Holder Information

Full Name:  John Doe

City: | City

. X
Please select your payment option State:  TX Zip:

Loan Account:  Mobile House*143

Pay from bank account
Payment Amount: $308.30

Pay by debit card Debit Card Details

Card Number:
Pay From Internal Account
Expiration Date:  month year
Cancel CVWV Value: Find CVV

‘We support the following financial networks:

x
Loan Payment

Pay Loan: —Select— v

$0.00

Initiate Payment On:

& D Repeat
Alow 3 business days for payment 10 post
(1 agree to the Terms & Conditions

T Federal Credit Union

Federally Insured

by NCUA

PLEASE NOTE: The External Loan Payment pro-

cess can take up to 3 days, please allow for this .
processing time. Payments may be made from Borger » Borger Walmart « Fritch « Pampa
multiple accounts. www.pantexfcu.com



